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Thank you so much for your purchase!

Before you unpack your fabric graphic from its plastic bag or unroll it from its 
bubble wrap, please make sure that you wash your hands.  Any dirt or oils on your 
hands will transfer to the fabric leaving marks.

When you have unpackaged your graphic, please be very careful to not let it fall on 
the ground or any other surface that has not been throughly cleaned and free of 
dirt. If the fabric touches an unclean surface, dirt will transfer to the graphic leaving 
marks. 

We pride ourselves in shipping out all banners in pristine condition. Sometimes 
during shipping, especially when the graphic is rolled, the silicone that is sewn on 
the back of the graphic may rub on the graphic leaving white smudges.This is just 
powder from the silicone, which can be easily removed by wiping the surface with a 
soft dry cotton cloth.

When storing the graphic (outside the frame) please do the following according to 
the appropriate fabric:

For non-lit (Decotex), simply fold the graphic and place in a sealable water-proof 
plastic bag.

For back-lit (Luxx), the graphic MUST be rolled. If you fold the graphic, it will 
crease and be ruined. Store these graphics by rolling them in a layer of plastic, so as 
to not allow the transfer of ink from one part of the graphic to another and roll in 
bubble wrap.

If you do get dirt on your Decotex graphic and it will not rub off with a damp 
cloth, you can machine wash it.  Wash on cold and hang to dry. Do not wash Luxx! 
NEVER ever use a damp or wet cloth on Luxx. This will leave water marks on your 
graphic.

If you have any questions, please do not hesitate to call us! 704-393-2881


